
STUDENT 
RESOURCE GUIDE

IMPORTANT CONTACT INFORMATION 

Office of Student Affairs
(601) 984-1092
umc.edu/StudentAffairs 

Office for Student Success
(601) 815-5064
umc.edu/StudentSuccess 

School of Dentistry
(601) 984-6009
umc.edu/SOD

School of Health Related Professions
(601) 815-4029
umc.edu/SHRP

School of Graduate Studies in the Health Sciences
(601) 984-1195
umc.edu/GraduateSchool

School of Medicine
(601) 984-5012
umc.edu/SOM

School of Nursing
(601) 984-6213
umc.edu/SON

School of Pharmacy
(601) 984-2486
umc.edu/SOP | pharmacy.olemiss.edu

John D. Bower School of Population Health
(601) 984-1020
umc.edu/SOPH

EMERGENCY PROCEDURES
(AlertU & Everbridge)  

UMMC operates AlertU, an emergency 
notification system for extreme emergency 
situations, that provides rapid notification 
via text messaging, email and voicemail. 
Maintain texting service and an up to date 
cell phone number in Workday. Scan the
QR code to download and use Everbridge.

SEVERE WEATHER WARNINGS 

AlertU is used to keep UMMC students 
informed during on-campus weather 
emergencies. Scan the QR code for 
additional Severe Weather information.

ACTIVE SHOOTER

In the event of an active shooter threat, 
scan the QR code to review helpful tips 
on what you should and should not do to 
ensure your safety at all times.

DEPARTMENT OF POLICE and
PUBLIC SAFETY

DIAL FROM A CAMPUS PHONE 

DIAL FROM A CELL PHONE 

EMERGENCY: 911
NON EMERGENCY: 4-1360

EMERGENCY: (601) 815-7777
NON EMERGENCY: (601) 984-1360

MISTREATMENT and TITLE IX
UMMC is committed to creating and 
maintaining a learning and working 
environment that is free from unlawful 
discrimination based on sex in accordance 
with the Title IX of the Higher Education 
Amendments of 1972 (Title IX), which 
prohibits discrimination on the basis of sex 
in education programs or activities. 

ADD CONTACT TO MOBILE DEVICE

SCAN THE QR CODE

https://intranet.umc.edu/Administration/Emergency/Files/Severe-Weather-Poster.pdf
https://intranet.umc.edu/Police/files/UMMC-active-shooter-poster.pdf
https://www.umc.edu/Office%20of%20Academic%20Affairs/For-Students/Student%20Affairs/Title-IX/Home.html
https://www.umc.edu/sod/SOD_Home.html
https://www.umc.edu/sod/SOD_Home.html
https://www.umc.edu/shrp/SHRP_Home.html
https://www.umc.edu/shrp/SHRP_Home.html
https://www.umc.edu/graduateschool/GraduateSchool_Home.html
https://www.umc.edu/graduateschool/GraduateSchool_Home.html
https://umc.edu/som/Departments%20and%20Offices/SOM%20Administrative%20Offices/SOM%20Student%20Affairs/Office%20of%20Student%20Affairs.html
https://www.umc.edu/som/SOM_Home.html
https://intranet.umc.edu/SON/School-of-Nursing.html
https://www.umc.edu/son/SON_Home.html
https://intranet.umc.edu/Health%20Care/Pharmacy/Pharmacy.html
https://www.umc.edu/SOP/School-of-Pharmacy-Home.html
https://intranet.umc.edu/SoPH/School-of-Population-Health.html
https://www.umc.edu/SoPH/SOPH_Home.html
https://www.umc.edu/Office%20of%20Academic%20Affairs/For-Students/Student%20Affairs/Student-Affairs-Home.html
https://intranet.umc.edu/Administration/Employee%20and%20Student%20Health/Employee%20and%20Student%20Health.html
https://www.umc.edu/Office%20of%20Academic%20Affairs/For-Students/Academic%20Support/Office%20of%20Academic%20Support.html


HEALTH SERVICES

Student and Employee Health
(601) 984-1185

Open 7 a.m. to 4:30 p.m.,
except on official
UMMC holidays.

Family Medicine Centers
LAKELAND: (601) 984-6800
FLOWOOD: (601) 815-5700

Appointments preferred;
Walk-ins welcome.

                             
TELUSHealth
STUDENT ASSISTANCE PROGRAM

STUDENT COMMENTS, SUGGESTIONS, or COMPLAINTS 

ADDITIONAL RESOURCES  

Student Financial Services
(601) 984-1117

Rowland Medical Library
(601) 984-1230

Student Counseling & Wellness Center
(601) 815-5588

Office of Well-being                                      
(601) 984-2705

Transportation and Parking
(601) 984-1400

1 (844) 664-0379 | TTY: 711
one.telushealth.com

USERNAME: ummc
PASSWORD: UMMCeap

Counseling & additional services are 
available through TELUSHealth.

SPIRITUAL SERVICES

(601) 815-2112
Chaplain appointments are available Monday-Friday, 8 a.m.–4:30 pm.

The Interfaith Chapel at University Hospital (main entrance) is open 
Monday–Friday, 8 a.m.–4:30 p.m. The Quiet Room at University Hospital is 
open 24 hours a day. The Interfaith Chapel at Kathy and Joe Sanderson 
Tower is open 24 hours a day. Religious services are held weekly. Visit the 
Spiritual Services web page for information.

umc.edu/Student-Complaints

Students have the right to complain without fear of retribution or 
retaliation from UMMC or its employees. Students may find more 
information about the student complaints process and submit a formal 
complaint through the UMMC Student Complaints web page.
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https://umc.edu/Office%20of%20Academic%20Affairs/For-Students/Academic%20Support/Office%20of%20Academic%20Support.html
https://www.umc.edu/Office%20of%20Academic%20Affairs/For-Students/Student%20Affairs/Student-Counseling-and-Wellness-Center/Student-Counseling-and-Wellness-Center.html
https://umc.edu/Office%20of%20Academic%20Affairs/For-Students/Academic%20Support/Office%20of%20Academic%20Support.html
https://www.umc.edu/OWB/Home.html
https://umc.edu/Office%20of%20Academic%20Affairs/For-Students/Academic%20Support/Office%20of%20Academic%20Support.html
https://www.umc.edu/OWB/Programs/rise-program.html
https://intranet.umc.edu/Administration/Employee%20and%20Student%20Health/Employee%20and%20Student%20Health.html
https://www.umc.edu/som/Departments%20and%20Offices/SOM%20Departments/Preventive-Medicine/Student%20and%20Employee%20Health/Student-and-Employee-Health.html
https://intranet.umc.edu/Administration/Employee%20and%20Student%20Health/Employee%20and%20Student%20Health.html
https://www.umc.edu/Healthcare/Primary%20Care/Family-Medicine.html
https://intranet.umc.edu/Administration/Employee%20and%20Student%20Health/Employee%20and%20Student%20Health.html
https://www.umc.edu/Office%20of%20Academic%20Affairs/For-Students/Student%20Affairs/Student%20Assistance.html
https://intranet.umc.edu/Administration/Employee%20and%20Student%20Health/Employee%20and%20Student%20Health.html
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